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OFFICE OF THE DEAN STUDENT WELFARE,
RAJASTHAN TECHNICAL UNIVERSETY

Rawatbhata Rond, Akelgnrh, Kota « 324010
07442473027 Faxi 2473002 emaily deanstudwelfareqiriu,se.in

oo e gt

No. ’R'rumlc,\N(swy:r(sz)/ii')"ilifié%?"}if;ji_@ (I o Fet T 7mu:j";”§}31

Principal/Director
Constituent/Affiliated Colleges,
Rajasthan Technical University, Kota

Sub:  Regarding UGC (Redressal of Grievances of Students) Regulation, 2023
Ref.: UGC D.O. No, F.1-13/2022 (CPP-II) (C-139991) Date 13 February 2024

Dear Sir/Madam,

Please find attached herewith the Gazette of India UGC notification dated 11 April, 2023
and office order of Prof. Satendra Mishra Ombudsperson, Rajasthan Technical University,
Kota, for which university has already disseminated to all concerned.,

The role of the Ombudsperson is to provide an impartial and confidential avenue for
resolving students disputes and addressing concerns within the university and affiliated
colleges when all resorts duly to be available at institute have been tried, and the case involves
no legal action initiated.

Any grievance firstly should initially be brought to the attention of the concerned
College Chief Proctor/Principal. Only after the grievance remains unresolved through these
channels, or there if any grievance thereafter, it should be requested to the Ombudsperson for
further consideration and resolution, with an option to send copy to Dean Student Welfare

RTU.

If the complain is found false or frivolous, the Ombudsperson may recommend
appropriate action,

Above is for information of one and all concerned’ to be disseminated at your institute
widely. A copy is also being displayed on RTU website,

Thank you !

{
N ‘ N-(s-;]g Sf) >4

(Prof. Dinesh Birla)
Dean Student Welfare

Enclosed: As above

Copy To:
1. PSto HVC
2. Registrar © \ ‘
3. Web Master RTU )}i‘{ful{.;; jos)™]
%, Cuard File (Prof. Dinesh Birla)

Dean Student Welfare
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
Necw Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in superscssion of the University Grants
Commussion (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby

makes the following regulations, namely -
1. SHORT TITLE, APPLICATION,AND COMMENCEMENT:
(2) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023,

{b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or & State Act, and every institution recognized by the University Grants Commission under clause () of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deomed to be a University
declared as such under Scction 3 therein and to all higher education institutions affiliated to a University.

(c) They shall comc into force from the date of their publication in the Official Gazette.

2. OBJECTIVE

To provide opportunitics for redressal of certain gricvances of students already enrolled in any institution, as well
as those secking admission to such mstitutions, and a mechanism thercto,
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3. DEFINITION:

(1) Inthese regulations, unless the context otherwisc requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1950);

(b) “aggricved stu

(c)
(d)

{e)

jent” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these re sulations.

“college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the Act.
“Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.
including the process there under, for admission to a course

“declared admission policy” means such policy,
n by publication in the prospectus of the institution.

u
or program of study as may be offered by the institutio

" means, and includes, complaint(s) made by an aggrieved student in respect of the following,

admission contrary to merit determined in accordance with the declared admission policy of the
institution;

i irregularity in the process under the declared admission policy of the institution;

refusal to admit in accordance with the declared admission policy of the institution;

. non-publication of a prospectus by the institution, in accordance with the provisions of these

regulations;

publication by the institution of any information in the prospectus, which is false or misleading, and not

based on facts;

nt in the form of certificates of degree, diploma or any

student for the purpose of seeking admission in such

fee or fees in respect of any course

vi. withholding of, or refusal to return, any docume
siher award or other document deposited by a
stitution, with 2 view to induce or compel such student to pay any

in

that specified to be charged in the declared admission policy of the

vii. demand of money in excess of
instiiution;

violation, by the institution, of any law for the time being in force in regard to reservation of seats in

2dmission to different category of students;
or financial aid admissible to any student under the

i%. non-pzyment or delay in payment of scholarships
¢ under the conditions, if any, prescribed by the

declzred admission policy of such institution, o
Commission;

he institution in the conduct of examinations, or declar
ic calendar of the institution, or in such cale

amenitics as set out in the prospectus, or is required to be
aw for the time being in force;

ation of results, beyond the schedule
ndar prescribed by the Commission;

slaxy e
%. delay by t

specified in the academ

xi. failure by the institution to provide student
ended by the institution under any provisions of |
s adopted by the institution for the evaluation of students;

exieY

xii. non-wransparent or unfair practice
delay in, or denial of, the refund of fees due to a student who withdraws admission within the time

%31k
mentioned in the prospectus, subject 1o guidelines, if any, issued by the Commission, from time 1o time;
xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
ories;

Backward Classes, Women, Minoritics or persons with disabilitics categ
at the time of admission or required to be pravided;

xv. denial of quality cducation as promised
hich are to be proceeded

wvi harassiment or victimization of a student, other than cases of harassment, W

agzinst under the penal provisions of any law for the time being in foree;

%vil.  any action initiated/taken contrary 10 the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

wviii, any action initiated/taken contrary (o the regulations and/or guidelines made/issued by the Conumission
and/or the regulatory body concerned.
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i i Secti of th
versity as defined in snh-suclmn‘(f) of bu;ho/r: 2 if
d to be university under Section 3 of the Act, ¢

Grants Commission Act 1956.

¢ UGC Act, an institution

(g) “Institution™ means a uni a collepe as defined under

declared as institution deemce
section 12A (1) (b) of the University '
pudsperson appointed under these regulations,

rint or otherwise, issued for providing fair and
| public (including to those secking admission
h institution to do s0;

(h) “Ombudsperson” means the Om

5 any publication, whether in p

an institution, to the gencra .
y or person authorized by suc

(i) “Prospectus™ means and include
transparent information, relating 1o
in such institution) by such institution or any authorit

in any institution, to which these

(i) “Student” means a person enrolled, or seeking admission to be enrolled, '
ine;

regulations apply, through any mode 1.e., Formal / Open and Distance [Learning (ODL)/ On

- ~ : LY ; i > ilations,
(&) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations

at the level of an institution; and

() “University” means a University so defined in clause (f) of scction 2 of the Act or, where the context may
an institution deemed to be University declared as such under Section 3 thereof.

ne
0c,

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

{a) the hist 91'pmgrams of study and courscs offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

e s e . . . b . o : L
{c) thc conditions uf v.chx:at_zonal qua!zﬁcatzons_ and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution:

(d) the process of se\ecﬁpn of eligible candidates applying for such admission, including all relevant information
in regard 1o the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

(¢) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, munimum and
meaximum fines may be imposed;

(g) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the tme
within and the manner in which such refund shall be made to that student;

(1) details of the teaching facully, including their educational qualifications, along with their type of appointment
(Regular/visiing/guest) and teaching experience of every member thereof]

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training is to be imparted to the
students and in particular the amenitics accessible by students on being admitted to the institution;

(i) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or studenis
and the consequences thereof and for vielating the provisions of any regulation in this behalt made by the
relevant statutory regulatory authority; and

(k) Any other information as may be specified by the Conunission.

Provided that an institution shall publish/upload information refenced to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

i A complaint from an aggricved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(i) Every Institution shall constitute such number of Students” Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson

b) Four Professors/Senior Faculty Members of the Institution as Members.

¢) A representative from among students lo be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee.

(iti) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

{iv) The term of the chairperson and members shall be for a period of two years.

{(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
10 the Ombudsperson, within a period of fifteen days from the date of reccipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON: |

(iy  Each Unchx'éffy gf)éﬁ]'ggf)aivﬂi'(‘)i—r}lgudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(iii)  The Ombudsperson shall bc a _rctirchicc-Chanccllor or a rctired Professor (who has worked as
Dean/HOD) and has 10 years’ cxperience as a Professor at State/Central “Universitics/Institutions of
National Importance/Deemed to be Universitics or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during onc year before appointment, or in the
course of his/her tenurc as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever is carlier, from the date of assuming office, and shall be eligible for reappointment for
another one ferm.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be cligible for reimbursement of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

(viii}  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a

person, not below the rank of a retired judge of the High Court in which a rcasonable opportunity of
being heard is given to the Ombudsperson,

7. FUNCTIONS OF OMBUDSPERSON:

(1) The Ombudsperson shall hear appeals {rom an aggricved student, only after the student has availed all other
remedics provided under these regulations,

— ]

CE Scanned with OKEN Scanner



%)

\

. in early redressal of grievances.

[PART 1} l

&

DIA : EXTRAORDINARY

12 THE GAZETTE OF IN
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rregularity materially affecting the

(1) While wsues of maipractices in the conduct ?i exam el
the Ombudsperson, no appeal or application for revaluation bR
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examination, shall be entertained by the Ombudsperson unless Sp

outcome or specific instance of discrimination 18 indicated.

i i - hearing complaints of alleged
(iii) The Ombudsperson may avail assistance of any person. as amicus curiae, for heanng P g

discrimination. E
: ithin a peri ays of recetving the
(iv) The Ombudsperson shall make all efforts to resolve the gricvances within a period of 30 day g

appeal from the aggrieved student(s).

T TN
§. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES:
) Each institution shall, within a period of three months from the date of issue of this nolification, have an online

portal where any aggrieved student may submit an application seeking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to the appropnatc.Smdcms
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the

online portal.

(ifi) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint

which shall be communicated to the institution and the aggrieved student.
(iv)  An aggrieved student may appear either in person or authorize a representative to present the casc.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

(vi) Institutions shall extend co-operation to thc Ombudsperson or the Student Gricvance Redressal Committee(s),

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed it to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copics of the order under the signature
of the Ombudsperson.

(ix) The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
: S I
be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESS N
COMMITTEES: LWSAL
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10, CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these repulati

fails to comply with the reccommendation of the Ombudsperson or the Students’ Gric;' SR elonsor rpealediy
as the case may be, proceed to take one or more of the following actions till
Regulations to the satisfaction of the Commission, namely;

ance Redressal Committec
. . . :
the institution complies with these

(a) withdrawal of declaration of fitness to receive grants under section 128 of the Act:

(b) withholding any grant allocated to the Institution;
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Respected Sir/Madam,

In reference to the above-cited sub
University Grants Commission (
supersession of the Universit
Regulations, 2019. The new R
Redressal Committee(s) (SG
appointment of Ombudsperso

. bu.ac.in: registrar@raiganjuniversity.acin; prad'yotdoan@gmall.com;
registrar@presiuniv.ac.in; reQ'S.trar@r p o scu2016@gmail.com; registrar@nujs.edu;
: ail.com; regis@becs.ac.in; reg. : i kv.ac.in;
registrarskbu@gm ’ bu@nbu.ac.in; registrar@ubkv.acin;
registrar@wbuhs.ac.in; registrar@ugb.ac.in; regnbu@r it trarwbsu@gmail.com;
registrarubkvv@gmail.com; registrar@mail.vidyasagar.mEJn, registrarwbs ‘_ré s OInaraatiny
wbuafs1995@gmail.com; whuttepacoe@gmail. com; registrar@braou.ac.n; r ge( istrarmgu2007@gmail.com;
a2registrar@jntuh.ac.in; registrar@kakatiya.ac.in; kr\ruhSWgHS@Qmal"@mf ! J “" sravstMVB gmiaitcom:
fegistrar@naisar.ac.in; executiveregistrar@nims.edu.in; registrar@osmanla.ac.,ln, te.ag-?ector@rguf"t‘”’vac e
registrarputg @ gmail.com; registrar@teluguuniversity.ac.in; regrp}tsau@gmall.co.m, s!t* - in“
; io: el srsity.ac.in;
registrarsatavahana@gmail.com; registrar@skltshu.ac.in; reg|strar@tela.nganaa;mxvc1 CO/m
reaistrar@anqrau‘ac.in; registrardbrau.ac.in@gmail.com; connectpuregistrar@gmail.

Friday, 12 May, 2023 at 09:12 am IST

Reminder

ject, this is to inform you that the UGC has brought out the
Redressal of Grievances of Students) Regulations, 2023 in
y Grants Commission (Redress of Grievances of Students)

egulations provide for the establishment of Students Grievances
RC) by all the Higher Education Institutions (HEls) and for the
n (s) at the University level.

A copy of the Regulations and a letter in this regard from the Hon'ble Secretary, UGC
addressed to all HEIs is also attached herewith for further necessary action and ready
reference.

The HEI is once again requested to comply with the prov

isions of the Regulations and provide
details tegarding the same in-the form-availab e“o‘n?thef-iii’"k-prcvided"'beicvv;by 15 say
positively:

Link for submitting details: bﬁps:l!forms.gle/SFAfGKSvAHoiGwCy_8_

This may be ireated as Most Urgent

“Kindly ignore if information already submitted*

--------- Forwarded message

From: SU Bureau <subureau2000@gmail.com>
Date: Wed, May 3, 2023 at 12:51 PM
Subject: University Grants Com

mission (Redressal of Grievances of Students) Re
To. <vicechancellor@andhrauni

<ve@

yogivemanauniversity.ac.in>, <veskuniversity@

gulations, 2023 - Regarding
versity.edu.in>, <vcsp

myvv@yahoo.com>, <vesvulpt@gmail.com>,

gmail.com>, <ve@jntua.ac.in>,

<dravidian.registrar@gmail.com>, <vc@jntuk.edu.in

>, <ve@ruk.ac.in>, <nu ve@yahoo.co.in>,
<vC@teluguuniversity.ac.in>, <vc@gauhati.ac.in>, <

<¥c@patnauniversity,ac.in>, <vc-

ve@dibru.ac.in>, <ve@Inmu,

<vcbnmu(wgmail,com>, <ve-
<vcvksuarrah@gmail.com>,

ac.in>, <vc-lnmu‘t>ih@nic in>,
Ru-bih@nic.in>, <vcpatnauniversity@yahoo.com>, <ve-mu-bih@nic.in>,
jpu-bih@nic.in>, <ksdsuve@gm

@prsu.org.in>, <VC@
<ve@nludelni.ac.in®>, <vedtu@dtu,

ail.com>, <vc@imbuniv.ac.in>,
<ve@cnlu.ac.in>, <vc_raipur@

<vcofficegg@ggjaraluniversity.ac‘i
<YC_Spu@spuvvn edu>, <ve@n
<vc@derustm.org>, <vCc@jchos
<vc@ojust.org>, <ve@kuk.ac.in>, <vc@hpuniv.ac.in>, <vg hpu@hotmail.com>,
<vcofﬁce@kashmiruniversily

iksv.ac.in>, <ve@bhnlu.ac.in>,
ye@vnsgu.ac.in>,

ac.in>, <vespu@yahoo.ca.in>,
onluac.in>, <ve@cdlu.ac.in>,
.ac.in>, <\_/_(_;,@stwomenum\/erslgy ac.in=,

ac.in>, <ye@ipu.ac.in>, <vc@aud.ac.in>, <
n>, <ve@msubaroda.ac.in>, <vc @sauuni,
gu.acin>, <vc@mibhavuni.ed.in>, <ve@
2ust.ac.in>, <ve@mdurohtak

<shakilrom@iust.ac.in>, <YC@jammuuniversity,
<vc@smvdu.ac.in>, <yc.ranchiunive

.ac.in>,

,AC.In>, <ve@bgsbu.ac.in>,

<vc@vbu.ac.in>, <vereub@gmail.coms>, <ve@rcub.ac
<vc@bub.ernet.in>, <vc@

rsity@agmail.coms>, <vc@ranchiuniversity.ac.in>, <ve@skmu.ac.in>,

in>, <vedu_dvg@yahoo.in>, <ve@uni-mysore.ac.in>,

kuvempu,ac.in>

» <ve@kud.ac.in>, <vequg@redifimail.com>,
<kannadaumversnty_@qmail.com>, <vec@kswu.ac.in>, <ve@nls.ac.in>, <m venkateshwarlu2003@yahoo.com>,
<\£@mangaloreuniversily.ac.in>, <vckeralauly@gm

<rector@cusat.ac.in>, <vc@uog.ac.in>, <
<ycjugwir@hotmail.com>, <vcjiwaji@g

about:biank

ail.coms, <vc@keralauniversity,ac.in>, <ve@mgu.ac.in>,
ve@ssus.ac.in>, <ve@nulas.ac.in>, <ve@kannuruniv.ac.in>,
ail,com>, <vevikramujn@gmail.com>, <renujain.ris8@gmatil.com>,

m
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<y Javv@daunivac.n, <ye@@nliy.ac.n=, <yljgyakumar@nlivac.in>, «<yg,gramodaya@@gmail.com=,
cl@redillmall.com™. <ycoffico@ratinet>, <yeopsue@amall.ooms. <Rjrae09@amail.com>, <ye@sndl.ac.in>.

‘:,\zc(«':; GODAMLAGIN™, =X offico@srtmun,acn>, <YG@nagRuL nlyoraity,nlein=, <pUYC@Unipune.ac.io,
eyc@fort,mu,in>, <Yo@ amuacn>, <kksuyveeamall.eoms, <mrunalinifadnavis@omall.com=,
“efvkale91@gmall.cam=, <ycolfico@unishivo)iac.in, cyco@nnu.acln®, <veuusl@omall.comn,
eyemuniy. oraily@gmailcom, <V Daunlv.e.n®, <yg@huodishal.edudn>, <mmx_omz;m@mmjuzgw.
<L<i,:.leeu;kjw.w._iitit?j)Qmm'u;.m‘m. <drsknayak@gmail.eom=, <yg@yvasulacin>, <ve@nluo.acin>, eye@rgnulacin®,
cvegndu@gmail.eem=, cyg@andu.ac.in®, <yc@piLac.in®, <yc@pbLac.in>, <ycauok@gmall.com,
: jraj,ernetin®, <ycuorj@gmail.com=, <ygjnvu@gmall.eom=, <yc@)nyu,edin>, <yemdsuajmer@gmail.com=,
misuLacin, <Nlu-jod=rjEnic.n=, <y[podkumar@gmail.com=,
v wgellor@mal herleresawomenuniv.ac.n, <puvermk@gmail.com>, <yo@bdu,ac.in>, <VC@msuniv.i acin>,
<yc@bug.edwin> <tamilunive@gmall.com=, <yc@annaunv.edu>, <ycunom@gmail.com>,
viceghancelloralu@gmail.com?, <yomku@miuniversity.org>. <jagan@periyaruniversity.ac.n>,
cyc@kakatiya.ac.n, <vemau2007@amail.com=, <yc@tolanganauniversit y.ac.in>, <yc@osmania.ac.in,
<yc@nalsarac.in®, <ygintu@jntuh.ac.n>, <yc@hujhansl.org, <ycocs/mu@gmail.com=, <yc@ccsuniversity.acin”.
<ycddugu@gmail.com, <ve@aklu.ac.jn>, <ve@dbra w,0rg.n>, <vc@rminlu.ac.in, <ycoffice@mjpru.ac.in>.
<yc@mgkvR.ac.in, <vO@$SVY.AC.IN, <ye@lkouniv.ac.in>, <ye@dsmnru.ac.n,
<,v,e;\_'p.s.puu.i.v.wﬁy.@’m@ifiﬁmui com>, <Profyogeshdubey@gmail.com, <vc@doonuniversity.ac.in>.
<y_(;’@‘!<mtil_\_qi_rj_i_l_ﬂul_c~,ﬂ_l>, <sonalichaI<ravnrtibanarjg_@_@gnmll.com>, <y_q@jadavp_uruniversityj__rp, . :
<vcbunsaha@gmail.com=, <y_q@1<_|yumv.ac,ig>, <pbuve@nbu.a c.in>, <yc@nujs.edu>, <m@maul.vndyg;@gg_&;a_uﬂ>,
<ye@1bu.ac.in>. <maitra1263@gmail.com>, <ye@Uge.ac.n, <yc@lndaliLac.in, mmgﬁnﬁiﬂ@gmam
<rames h1010@gmail.com=, <ychradu@gmail.com=, ve@presiuniv.ac in <ve@presiuniv.ac.in >, .
<yjsgmugt;”gréj§x@gmiD>. <registrar@angrau.ac.in>, <L@91§u§@ﬂu@ygnmmn>. <registrar@aknu.edu.in,

Crn(_egi__s\_@_L@_andh[aggi_\gmjly_‘edu,in>. <,r_c_a_gjstggrdsnlu@gmil.qgm>, <registra r@yg[gtu.ac,im. '
<r~ggistramuk1@gmail.com>, <REGDRBRAU@yahoo.com>, Registrar University of Calicut <reg@uoc.ac.in>, Col.
istrar,brabu@gmail.com, REGISTRAR

Ajay Kumar Roy <@glstyarbralgu@gmai com>, Dr. Ratnesh Mishra <reg

TMBU <L§g@raﬂln\)u07@gmegjl._(;Qﬂl>. Reglstrar MD University, Rohtak <L@91§_t_[§l_£@g_1_g_q_rpﬂt_c’ﬁ_<ﬁglﬂ>.
istrar MDSU,Ajmer

<r_ggi§__ua_r_@m_\p_\mivnc in>, <_rggistgar-mu-p]h@nic.ig>, <ngl‘§t[a[@g}gjﬂjpur,ac,im, Regi
: <:_gg‘\s\rarmdsu@gmai\,cgm>, Bangalore University Registrar <bugrggistra[@gmail.cgm>. SKMU DUMKA

<y muniversity.dumka@gmallcom®, Registrar .M. UNIVERSITY <reg trarfmu y@gmail.com?,
. REGISTRAR GNDU <reg_gndu@yaho.com=, <@gWh@gmﬁw>. Registrar Jai Narain Vyas
 University <jpvucegistrard 962@gmall.com=, <[ggi§mm::]|qg;gih_@m_g,m>, <registrar-lnmu- ih@nic.in>, Registrar

Office <L§g\s\ratkpi@gmi\,ggm>. <rogistrar_offi ce@aku.ac.in>, The Registrar, The University of Burdwan
<registrar@puruniv.ac.in=, REGISTRAR TUT smgistrar-tUL@gmaﬂ&M?., e e
Cc: <_ry_;;z_gjy_siqgm_lgg@gnmil.com>. <smltahidaniLtlg'g._@guj_@_il_;j_cin_1>,‘ <31vln‘dralg;{19g@go'v:in>— Sk

Respected Sir/Madam,

In reference to the above-cited subject, this is to inform you that the UGC has brought out the
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 in
supersession of the University Grants Commission (Redress of Grievances of Students)
Regulations, 2019. The new Regulations provide for the establishment of Students Grievances
Redressal Committee(s) (SGRC) by all the Higher Education Institutions (HEls) and for the

appointment of Ombudsperson (s) at the University level.

s and a letter in this regard from the Hon'ble Secretary, UGC

A copy of the Regulation
also attached herewith for further necessary action and ready

addressed to all HEISs is
reference,

The HEI is requested to comply with the provisions of the Regulations and provide details
regarding the same in the form available on the link provided below, by 15t May 2023,
positively:

Link for submitting details: m_t;zs:'.;l./.fw:mﬁ;si)153.A.Q?..EAJ&I—;‘.)&&\!A\J;!.@J.@w.@yii

With Regards,
SU Bureau

University Grants Commission
New el

415

nboul blank
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